This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



Searching PAJ 



1/2 ^— V 



PATENT ABSTRACTS OF JAPAN 



(1 1 publication number : 2000-222486 
(43)Date of publication of application : 1 1.08.2000 



(51)Int.CI. 


G06F 17/60 




(21 Application number : 11-024994 


(71)Applicant 


TOSHIBA CORP 


(22)Date of filing : 02.02.1 999 


(72)Inventor : 


NAGAMINE NORIYUKI 






AKIMOTO MAKOTO 



(54) SALES STAFF ACTIVITY ANALYZING SYSTEM FOR 

(57)Abstract: 

PROBLEM TO BE SOLVED: To make executable activity 
analysis for giving suitable guide related to business 
results to each sales staff for door-to-door sales. 
SOLUTION: The business staff activity analyzing system 
for door-to-door sales analyzes relation between the 
business result of each sales staff and his (or her) 
personal information when the sales staff visits each 
customer and sells various commodities. The system is 
provided with an acquiring means for acquiring the 
business results of each sales staff, his (or her) personal 
static attribute information and personal activity 
information and a data mining means for analyzing the 
relation among the business result, the personal static 
attribute information and the personal activity 
information based on the acquired data. 



DOOR-TO-DOOR SALES 




LEGAL STATUS 

[Date of request for examination] 

[Date of sending the examiners decision of 
rejection] 

[Kind of final disposal of application other than 
the examiner's decision of rejection or 
application converted registration] 

[Date of final disposal for application] 
[Patent number] 
[Date of registration] 

[Number of appeal against examiners decision 
of rejection] 

[Date of requesting appeal against examiner s 
decision of rejection] 

[Date of extinction of right] 



http://www1 .ipdl jpo.go jp/PA1 /result/detail/main/wAAAa25081 DA41 2222486P1 .... 2003/05/21 



S arching PAJ 2/2 <<— v 



Copyright (C); 1 998,2003 Japan Patent Offic 



http://www1 .ipdl jpo.go jp/PA1 /result/detail/main/wAAAa25081 DA41 2222486P1 .... 2003/05/21 



(l^H^H^fF/f (JP) (12) ^ |§ lH ^ ^ f (A) (ll)tttttiJH&W#*J 

4#i§2000 -222486 
(P2000 -222486A) 

(43)&BBB ¥fftl2<E8flllB(2000.8.11) 

<51)IntCl. 7 mtffln F I r-?:H>*(#5S) 

G0 6F 17/60 G0 6F 15/21 Z 5B0 4 9 

M 



SS»* «f3fcB©»4 OL (£10 H) 



(21)fflH## 


ttWFH -24994 


(71) fflEBA 


000003078 










(22) filK B 


¥^11^2^ 2 H (1999.2.2) 




WiS;ri^ll«Tff#K«llllif|72#ift 






(72)38W# 


s& mi. 








Jfc*ffii§R£iif-TBi#i^ *&&&k 






































(74)ft3A 


100058479 








#a± «we (^6«) 






F^— A(##) 5B049 AAOB BB11 OC00 CC05 C008 








DD05 EE00 EE03 EE05 FF03 








FF07 GG02 GG06 GG07 



(54) ismozm sjsmmmz&iiz&mmRmnftmi'XTi* 



(57) [mm] 

[DUB] ISniKX^«sitS##ISJIKA(c«lfi%8(lcH 
-[flftfe^gk] ##XMA4tf#M«frB!ifflLT«-affi 

ttJlQttXglK. IBAftftJIttfllrtt. ttAf£»ffir*fctt 

teflMR, {SAfStblf^tolB^iSr^W-rs^-^^-r^ 



u 

IS 

K 








j 




1 






iK 




iK 




8 


1 


* 


J 


C 


IK 




iK 


«! 


« 




m 


tt 








S 






m 


a 


Kff 




m 


-< 


3 


1 


t 



s s 




CO 










*H 1 




SI 1 









(2) 



#M¥l2-222486 



##*««!9S«-JB*«rl»IBILT#aiffifi 

«. flAe»ttf«KX^-c, ntnmmk. mx^mm 

tttiWL IBASKitfffRtOBI^Sr^-r-S^-^^'f^ 

J»fcttS«IB««rofflAtt*fcoB8«Sr»«fi-61!fraiS 
ftflWU fiiA«l*4»*ttfflttf««:«i»i-S«i##a4:, 

mmt, mA»mm&nm* fiA?g»*«, «a*mws 

*<£ffl ttff t © Hffi £38 jt/f 5 t*- * -f = ^ i 
t #Stf£«#ffi5§# t IC 9 7 * ^Jt-T 5 if 
«4i»$8. <@Aei!rtit$B, flAMttiK;H£ffi1fttt*fllJ& 

»jfeic»«f £ t £3r-r * r. t sr#m t -r an*** 2 

2t/*8tffi3t# i: i: in * 9 * # ttr 5 * 

9 i:» 

HuKfllASIffJStttif®. fiASftW*, {@AiJt«aSi*<£ 
HuI2A^®lc#Wffi« g ©fiSfcA*) Llft1EHi*»A»fe W 

*«»#^ e# * tvfc bxjm a©« jTA^yt mmm a 

«AiS»ttfWU fl^ft*JK*ttftfflT«R* 



t r. t Sr*M»i:-r5lll**2IE«o»5IWflS5BlJ: 

J3 It 5 £ £JMJI&K>&#f 7" A c 

l»(B©»)B/j:KMI§] 

[0 00 1] 

■9— if x m p H p Sr-^tf #«iBi p d p 

9, #(-##Hm*©«H^JW<5rfiAffi#troM^^^ 
[0 0 0 2] 

[*£*©&$!?] i^fl£^&T'fl£56£H5iSp°pl*, fc|£ 

[0003] vsm^m^nn^mi-t. #«s««:«5ihi 

»Wll=»U-Ctt*flt*^-*., tt$$JK©JgVN«$MA 

[0 0 0 4] Ld»U ^Oi5tc»38jliR©auffiEL© 

[0 0 0 5] i©J;5!tC^»*Sr*»-*-5fc*lc, 
[0 0 0 6] 0—1 1 4 9 8#^StC 

[0 0 0 7] $ ^IC, #^^F9 — 1 4 7 0 1 2 lil 

^jicffigLT, A#oa«tai0f©E«*:»rffi«iiuTn» 

[0 0 0 8] *fc, &m¥-7 — 2 3 0 4 4 2^I8JC 

#*5fex-^> ^Mstmr-?. nmrnMr-fi^ 

[0 0 0 9] 
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[0010] -tt£t>*3* v-fno^a^^xjutcfci/^r 

[0011] Afls»tHt, «J£ll»lcJ£iP£,R|£-r#!g 

raKHEo-ct, ffiramg:. i ia<z>&iise>ffiifl]i?rKi$m 

[0 0 12] ffl^ *«IS«*t*tL-CJRJISi«ift 

ffl*£ffl^-C, W^{o:ra D n pOlfi^Srff 5 1 1 tic, fSSS 

[0013] lt> ±aL,yt«-*3W»aic*r-j-5*3s 

[0 0 14] *»Mttroj:5'Sc*flUcaE*-c4*^fc 

*>©*>!>, «£fBnua0#£igiH£«?!MRji<affiAffi 

[0 0 15] 

*3BKM©fflAffif*i:©IB««:»*fi-5ISrajR*lca3lt 

[0 0 16] $<btc, ##ftKA<a«$lgJ0L fflAfrW 

fflASiiitt#£i&#^5 
»#«KTlM»3ii.fc1tiS*«, fflA»«J«4AMlL IB 
AJS»««t«<5v>-C, #«^®iffiA#6t)«tt1f^ 

[0 0 1 7] rroj: 9lc«fig$nfclfiFp^|g5Blc^lt5« 



«A»w*tt««. fflAe»w«^a»s*t, r 

©BiW^ixfcfit^iHi^filAfflra^l^v^-Cf*-^^ 
-Y = >^*SSrfflv^T, tt£fgiR£ffiAl»n««ffitt. 

[ooi8] v'-^-v-r^^i/^&ii. JBAfcx— 

[0 0 19] WilfflJR3B*#Ojfe#»4, 
[0 0 2 0] SiJ«»W«t, #«3B«fliWWIBMR5l! 

AI-*s»tSlf3fi*«4:KS**«*©«A««ioBfl» 

[0 0 2 1] -t LT V #tt£*A<8ft£?gflL «A»«J 
JRtttil«, fflAiSlM*«, fflA«*i»5|cttffl*«*Stf§' 

ft, fflA#tt*H£tt fiAffi»ttfS, SI^4ig*^ffl1W 
|g|ca<sv^T, ^^«tffiA^Mttffi$a, IBASlb 
*«. flHA^^ffl*ffifflt*$aicD||^Sr^tffi-^^-^ 

[0 0 2 2] 5fc«j*SixfcttraiE3(K«c*J»tS«t 

[0 0 2 3] Lt^oT, CW^^(C*5V^TI4, 

51f **«w»H«*©-oo«ft«Afll«fc 

ffiAnsrtl-iO, fi»SLSLMW 
■f «A« <0 «J»ldffiSt?# 5, 
[0 0 2 4] is biz. . JBIJOSSW^JSV'-Ctt, ±JEUfc.» 

^fc«*«*o«-^/i'-^ , i:«A#«JJRttfllf«, ©AS 
tliolMISrS' y -»*ic*«>-cif < ^3g*5>W¥^i: 
[0 0 2 5] w©±9JC«fifcS*ufclSIRIIR*fc43»tS« 
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[0 0 2 6] m<Dmw\zto\,^xi-i^ iiELfclg 

ttf*L ^Ae«)tt$B, «A«*i»*teffl****tofci-<5 

*fflA»wjitetiHR, ffiAesMtfa, iBA&ffi«&K«[ffl 

[0 0 2 7] r©J:5lc«jtjl$ixytIsraBE36^*s»t5« 
t A#»JRttttf«, . AffiWtft ffl A^»**S5|5ttffl 
£*$Mfr#ife£te»3^«©#**fH-3i£jS^tBT?fc 

So 

[0 0 2 8] 

iftwcomMvMm] sit. *&m<D-mmMm&mm 
*©Ai»iaiatt±*«Bi^'i»»«i!M¥-c«>9, tsrais^ 

[0 0 2 9] «^ttco*tt(^K$tufcAS3>-t"=. 

2 4r^tT^H©«-«iR9ficia;ia!snfca[*©«* 

ftffiAS* 5 $ *T,T V > 5 0 

[0 0 3 0] <S-»ff tftfi 5 £11, JBSICJEJK-*-**!**) 



*^cii*©2iMftifc&«^»i$©sffi&tt*a*Etit 

[0 0 3 1] J&WCJSC-C, H«o«Kii£«:^ 

[0 0 3 2] £<b(C, le^BtfCtt, &ftftllfefr<R 

R»8ft#©ttBfft4i, «Bft^©S:«iA©ftBlfft4l, 
StfttitWIMIKi: LTr©«««*5KK1Sfft8f£*i 

A^-rso 

[0033] m^^5{zmmu^^titzm^mm. m 

o-C, Sllj^HI*3©:7T>f^c#i&S*tS 0 #£j?ffltt 

if 2£^LT#lt©*;* hSm^fffSixS. 
[0 0 3 4] r©#*3fjH*3H:, ±J4Lfci«#«5fe5 

[0 0 3 5] {Sfc#tt©#ttfclStSS;h.;fc#* 

[0 0 3 6] r ©** h^E 1 rtJUMu I£F4flR5S©*t* 
fc*5#JK*©«««:Btti-aj**x-*^-;*6, # 

^7, ##Jg^flcSBS$nfc##^#*4WflaAffl#Sr 

0f**3^asflii-«»«fi6*as«»i 1, &tf#e*Bf 

SHSfeS^bOfflfW^S^V^*^-^^— ^6, 7, 8 

[0 0 3 7] flWE#*WM9*-^-<-^ 8 rtictt, ®A 
BWUJRttfflfW^-^/H 3. iBASftflMS^-^/H 
4, «A*#**«[fflfflf*7 1 -^H 5. -t^^JK^$fi 
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[0 0 3 8] «A»W*tt»*? l -:/A' 1 3 rtfctt, El 
3 (a) lC^-TJ;5l-> #«m«IM4ft|C, ftjft 
¥*, mfiE*-e^iaiBiSrJR3BL 

[0 0 3 9] fiAfSKltiWllT 1 — ^ 1 4 rtlctt, B 3 
(b) tc^fJ: 5 ##JH^flSt^i|^fii^mte 

**«r*-*1&IHIAR, ISF^ LfcB#,ftK:fcMt.5¥^£^ 
ffl, J«te-A3fc0©«erai§Hft, ufffiSfSUttP^Hlfe^cD 

[0040] mxm^^mmm^-y^ 1 5 
is, m3 ( c ) ic^-riptc, i 

(US) , JB*-A3fcD©im*fft*#«, 
[004 1] «HHiWtf $gx-y/w l 6 rtlcii, B 3 

(d) KwtjL?\^ ^mmmmcw^iMmt 

[0 0 4 2] 8 0>fflA»W« 

^"/H SSWOfc-flNRT 1 — ://H 4, 15, 

PC #««ffiB*3*»6>, tfStfi^A^^Sfe 

[0043] w = ^^tea«5 9tt, ^hukht*— 

-^8ro#1fir-^H3, 14, 15, 16CIB1S 
$*tTv^fflA#WJW4«f«l, «AiS»fflf*, fiAift?r? 
ffi*^ffltS$ftlcS<sv^T, «Jg3l^i, flA»«J«4fflf 
*L ISA©***, flAWtt«tt£t&8tim£0B8ffi*X 

[0 0 4 4] tLT, rro-=r-f =-^^S^9{4, HI 2 

i-, ?-9>amni 9ii, »&*»*ftea«j 2 0 , 

7k*f-^2K -3.-7^5/t^gP2 2, SB 

[0 0 4 5] w^v^&att 9 

1 7~2 3©#»fls«rJfi»l3R9IL-CI^<. 

[0046] jfc-r, 1 6 rtidiBii 



iWK&o-cs&flrrs (si) „ 

ra-^ six*, ^lt, £tt$&M« 

r©*0jMtt*:BEa#*«Jl«)«3(IIS«i:"r5 (S2) „ 
[0 0 4 7] ^rL-C, ^cD#^H«^fc^fef>nfcS 

5§^J (S3) „ ^C0^7^^lt*S* 

fc^^W^y 1 8^«i&tr (S4) „ 

[0048] ^rvgrnmaictttz* 7^»tt*aa^ 

Ji&T-rSi, ^^a^l 9<0*^7tc«iaSI5 2 o*se 
Wj£*i5, ft/S^aSC 2 0 f4, B5cr>»UxlI]tc$£o 

«»lfcft©*^/i'-7'i:fflA»WJm4ttf*, flAffiltt 

[0 0 4 9] 3fe-f, <BA1>W«tttff«7 l -^/l' 13, I 
AS»«»f-y;H4, «AJI#iSi!5|5«[ffl««^-'^ 
/H 5ICfE«£*xTl^#i?^g©<ii, tt£jftHft 

^7 7ft (*MMfc) i"5 (Pi) . M$iifc^77d> 
^g©46te*iii:$:#«>3 (P2, P3)„ 

[0 0 5 0] Mrmi*m6*mi<^xmw-tz>* mew 

7 7C*JV^TI1, Wflfi* a SrlBADHBfiSISsltttfflfflfWy- 

#*/*a*«*#«>-t*T,-en«)A*i:U-CV^. 
?7d»6tt, »«4S5|t5 0ffiffllHl*i^it*Pi"5i:«*fifc 
(&*-5W^*si«*0b, JWfiH5lt5©ttffllHl* 

awts t *«fifc«i*«»#«>A**siiapi-5 - 1 *s 

^cD«t 5CLt, ! &1bI6t-7'/H 3, 1 
4, 1 5C|EtSSnTV>4^:T«)M^air*f LT0 6 

[0 0 5 1] ftfc, ^«VO«3IUAMff««-C*ilt-&0e^ 
intuit*, »SWfl55IB«>*/htt*3llriJiBHc*:# <»» 
[0 0 5 2] ffi^*iii:^5SEItif#SI4, KSKliKfttt 
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tt) H#UgUTA'=f y XA I D3/C4. 5 111*0 MM 

[0 0 5 3] ftio, WSUT/P^y X^. I D3/C4. 5 
fcoV^Ttt, Wx-tf, J. R. ^^flf,*, *JHMf- 
i£SR, 1 9 9 5 hry'<>&n<D fAlizXZ 

f—MWri JcE*Six-CV^5. ttSJfiBSEBta**^:*' 

y a©*«-c»44 < mm^<om^ y Ka»«tic»L 

14, (l-iyhoe-HB xiootttfioKlPit 
[0 0 5 4] Sfc, £8>Hff9M: (xvKd f-) ©to© 

B©SE*4:©2aE«clB03*-f-Jli*St!iJ:5ft«l* (1 

<fc5<a«i# (l 5 
[0055] z<D£o\z VX&isbti&Wffim B 
l^*iMf (P4) . tLt, ®$fe7K*X-y/W2 1 F*3 

«>**<o«a*j|irowffiJSBS:aa-f 5 (ps) „ -r& 

fc*>, #**«K*'b»»t4-x.5ffWil5«B 

ta^-TSo tut, wO«5t*ip7 i -^2 i sr^ y r 

-f 5 (P 6) „ 

10 0 5 6] m8<D^ : r^zfQ 1 tdTjt-fJ; 5 

tg^iws b (Dmnrnx'^mmm. 4 * - oo^^i; 

(P7) . Lt, *JMtt£il±«>£#*tt*fc 

*J-LT, mMLfcP l~P4<0*Q;a*-WailJ6-?-5 (P 
8) . ?fftf^fifcSixfc«tt*Jpy— '^/i'2 11*91^*5^5 

**«^»<&aws B *«itHi--a (P9) o rowf^ 

J*^tvfc«5fe*Sp7 i -^/W2 1 y 7t5 (PI 

0) „ LT, B8 0^y^Q2K*tJ:5K:, B£S 

*w-s (p 1 1) „ 

[0 0 5 7] ;L<D<fc 5l-L-t\ i8©^fj'^QK Q 
2, Q3K«i-J:5fc«*«Jl4Sr)Rft/h*/j:^-7 p 

[ 0 0 5 8 ] 4fc. P 7 r#«£;KfcaMMa*J«©£« 
jtl&Al^LT, mi^LfcP i~P4o«iSl^|lig-t-s 

(PI 2) . W«^$tLfcffi{a7K«-r-^2 lrtln 
*iltS**tf(lt*Jp«)ffMlB«B«:ttttJi-* (PI 3) . 



[0 0 5 9] ZKDJ; 51-LT, I8(DXf y/QK Q 
[0 0 6 0] 5^^Jl|lT*El8(-^;-r^y— 

5 1 , roffj*Lty y — *t<osts* 

[0 0 6 1] tLT, ^©f^filEUfcyy— *t©*3E** 
y-fe— i^2 4Sr*S%m^7i-5. 

[0 0 6 2] @ 8 lc*t*8S»y y - tWftS* 

[0 0 6 3] jfe1\ **«IJ|4^**rJtfti:i-S«ffi2K 

J?^-C¥^*fci^V^4*ii (9 7) Tfoofcir-T 

•7Q ir«IB»A4^i4S^»3 6^*^©^/W-7° 

[0 0 6 4] tLT, ^3 6^*^(D^/W— ^M«r 
EI**s*1>«v^«ffi*l|B-e*>ofci:i-S. ^LT, Z<D 

m&v>m&m> 1 5 0/^ ©»-e-.wt, ^7y7 , Q2t¥ 

»3 6^5le«©^-r«ISJIiA4!js, St*t?S&i*®ffiB 
BDBOttffllUfciSl 5 0/^*^0 ^/u-T-Cirti^ 
[0 0 6 5] tUt, ¥85S3 6^*«T'^o^«^ili 

3 0 ®/A <om&t*. ^fy/Q3 X-tt& -?<D% 

i«l4*^ w*««tt*ia«cas3 o@/^£ii±o^u 

[0 0 6 6]-*, ¥«i3 6^W±<o^/i—7 p ^:MSr*f 

«tt*"*-c*>ofct-r*. *u-cro»e-<o«tiM[[*ii 

«FM/ll©*g"Ht, ^.X-y7°Q4-C^3 6^£l±©^ 
/w-7 p #«^*4*^ ¥*S»W4«flBas 1 ^fW/H]*^<o 
jy/u-7°ir, 5plSffi^W/45i^FPfl/[E]4U±w^>'i'-^ 

[006 7] ^Lt, ^3 6 ^«±-CA»osp^)}«^ 
JWft^*rfifv\ «MtiB*lifB5A©ttffl®**s*'bWv^l 
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[0 0 6 8] -t LT, 7*A, B, C, D, E, 

F <DI&m&%%m& : ttl : ?tl9 0%, 6 0%, 4 5%, 
8 5%, 5 0%, 1 0 % £ ffg £ tbfc,, 

[0 0 6 9] ;l©»£\ 

[0070] z<D£?{zM$f-rz>^b\z£ox. mmm 

[0 0 7 1] = J r-5/U*S' h«*«2 2MI 

B*MJf«5 2 3 0»^TlftB^i-2,„ ^-y/M^ h*» 
95 2 2 14, i 1 0 |C*t=a-7^y h 7-^ 2 6& 

-^2 6 14, J^toO «t 5 f-, A7?J1 2 8 i tffflS 2 9 i: 

[0 0 7 2] A**2 8*»fe#*aS«MUfc::j3»t*fiA 
fiMS^— 7*/H 3, fiASftflMB^— ^/H 4, {glAgl 
^*^fflt»«X-^/H 5(0#Ifffi«g xi, x 2 , x 
3 , x 4 , -*JA***L, 9*»P>tta*3»«*4 

[0 0 7 3] *LT, "WW* 2 9©#«yi, y 2 , V3 

KHftS (x) t^JJlS. 
y = S (k i x i+ k 2 X2+ 1^3x3+ IC4X4 + " ) 
ki, k 2 , k 3 , k 4 - 

[00 7 4] 2 7 (4, A73J1 2 8 4 

©^■fPffi^lxi, x 2 , x 3 , x 4 , • S:A73Lai73e3 

wfcizrjx&ttfemtoi 7-e*7*#»t*;h.-c*7;* 

Jc^W® 2 9 0^-m^fgck!, k 2 , k 3 , k 4 -«r¥3 
L-«fej£1-3. 

[0 0 7 5] «PIB»2 9©*S*ffi»k!, k 2 , k 3 , 

k 4 -asKisiu<efc^$^fc«F^ic33v^-ctt, A^e 
2 8 zm&L-tz&wmms t mxm 3 0 ^Mtsti 

[0 0 7 6] f-Fflii 2 9 £&3gclS:lC«/&LT, = 

10 0 7 7) BB»tf»2 3ll, :©=a- 7 /^yh 



7 — ^«JW»2 2T?#6>*tfc#fi*«*«:fflV^T. 
«a«D«A»W*lttfflf«, flAJSIMt*. flAftfffdltt* 

[0 0 7 8] &*S, ^iO=a-7/^7l-7-^ 
(*^JS^ffilc*5ltS, m&*fcf4ffi&©fHffiiIilcJ; 

9«ms*i,fcfflAti!r«©*flo t LT^ia-r^r tco-c- 

1 1 8 3 4fiiS r= a — h!7— *$MJf#ifc*5 
•fct«S«J JcEftSfu ^©7/^ y X.M;: J: 5 fgJMf 

^(4ttffl&A>'X7 i A^W95Bff±#, «10¥2^ 
1 0 jR2 1 OIhI^v'^^^W^, r^-* 

-9"f = v^©SMJ:3«&j «8*# (80 

[00 7 9] ttS^as 1 0 f4gB##ftl5 2 3 -CflsjfcSixfc 
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